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an Authorized Contact (if] you have added one to your account) contact us
via phone, you will be |asked to provide your name, the name on the
account, the account PIN pr password (if account is password protected),
else the last four digits of the Account Owner's social security number or
tax ID (if a business acpount), before we are able to discuss account

§

2] 0.00 information with you. Call and messaging detail will never be provided
w“ Mwm over the phone. When regiesting account information while at a retail
my o”oc store, you or your Authorjzed Contact will be asked to present a valid
21 0.00 government issued photo IP. We encourage you to register for online access
ww me to your account informatipn by going to our website at uscellular.com and
22 . 0.00 registering for My Accouft. For additional information regarding your
221 07/2504:19PH ~ WASHINGTON  DC 202-224-1495 PK 6 0.00 C.%.g.ut—g 0.00 privacy policies and |practices, please visit our website at
WW” uscellularcom/privacy.
0.00
o i N
0.00 ##«% PAY BY PHONE *#*
“w” With your bank account! number and security information, you are
0.00 authorizing a one-time el@ctronic funds transfer.
VLD To cancel, please call us|at 1-888-944-9400 or 611 by 6pm CT on the day of
- eazv  v.uu v.uu v.auld $0.00 the original request.
CW=Call Walting 3W=3 Way Calling CF=Call Forwarding *#% PAY BY CHECK *#*
PK=PEAK OP=0FF-PEAK When you pay by check, yop authorize us to use the information from your

* * * TAX CHANGE INFORMATION * * *

You may see a change in how certain taxes, fees and surcharges are applied
to your bill. These charges for all devices on your account will be based
on the street address that serves as the primary place of use of our
service by the account holder to whom our charges are billed, which ls
presumed to be the account holder's street address provided at the time of
service activation. We will be using this address until you provide us
with a different address. If you see no change in these charges on this
month's bill then you were unaffected by thip change. We have modified our
standard customer agreement to reflect this change. You can review this
change and all of terms and conditions of our customer contract on our
website,

*#**PRIVACY NOTIFICATION®***
At U.S. Cellular, our Associates and Agents are committed to protecting
the privacy of your personal information as required by law. When you or

UsSC 2v1.0

check to make a one-time
For additional privacy
www.uscellular.com/privac

plectronic funds transfer.
information, please visit our website at

v
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The Federal Communicationi
Universal Service contrib
Federal Universal Service
3.99% as of July 1, 2013.
your wireless service chaj

p Commission recently announced a decrease in the
ation factor. As a result of these changes, the
Fund (USF) charge will decrease from 4.09% to

This charge is calculated as a percentage of
tge and may be adjusted quarterly.
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2 07/26 01:28PM  SPRINGFL IL 217-782-0221 PK 19 o.ooitm&@v.,, 0.00
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24 V77A903:27PM  SPRINGFLD 1L 217-782-0221 PK 15 0.005p Sk&p 0.00

PK 2 0.00 0.00

PK 1 0.00 0.00
. PK 12 0.00 0.00
i PK 2 0.00 0.00
: PK 4 0.00 0.00
2 " 6 0.00 0.00
3 PK 3 0.00 0.00
3 ~ PK 1 0.00 0.00
3 PK 1 0.00 0.00
8 [ 1 0.00 0.00
3 | PK 29 0.00 0.00
3 PK 18 0.00 0.00
3 PK 15 0.00 0.00
3 PK 4 0.00 0.00
3 PK 19 0.00 0.00
pt PK 18 0.00 0.00
& PK 1 0.00 0.00
: PK 19 0.00 0.00
43 PK 1 0.00 0.00
44 PK 1 0.00 0.00
45 PK 33 0.00 0.00
46 PK 18 0.00 0.00
47 PK 1 0.00 0.00 1
48 PK 2 0.00 0.00 1
49 PK 7 0.00 0.00 )
50 PK 22 0.00 0.00 1
51 PK 20 0.00 0.00 ]
52 PK 1 0.00 0.00 1
53 PK 1 0.00 0.00 ]
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